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Introduction
As part of the digital transformation agenda at Makerere University.
The Directorate for ICT Support(DICTS) has embarked on an
aggressive pursuit of documenting most systems and business
processes to support and increase adoption of the services. 

Every year Makerere admits thousands of students and among there
are students who don’t know their way around ICT and digital literacy.
The short and quick guides come in handy to support them in the
most easiest way possible. In this guide, we share five critical steps to
activating their key ICT services.

First Download Provisional
Admission Letter

Step 1: - Log into the admission portal
https://apply.mak.ac.ug
Step 2: When logged in, Locate Admission History. This is
on the left pane under your profile.
Step 3: You will see a blue button DOWNLOAD
PROVISIONAL LETTER Click it and a new tab will open with
your Provisional Letter.
Step 4: Your Provional Letter will look like the picture
below. It has your key details name, registration number,
student number, Gender, Hall, etc.

NOTE:
If you have a pending payment from a previously
generated PRN towards an application. Pay for it to enable
you download. 

https://apply.mak.ac.ug/


2.What To Do At First Login

First Login



3.Five Critical Things Snapshot: 



3.1 Provisional Admission Letter: 

Download your provisional admission letter. Ensure it reflects
your names. If by now you don’t have your letter, reach out to
DICTS via https://support.mak.ac.ug 



3.2 Activate Portal or Login: 

Activate Portal: 
If you followed the first option of updating your
account. Proceed and login in, otherwise, click reset
her. 



3.2 ENROL: Choose year 1, then
Fresher 

Activate Portal: 
If you followed the first option of updating your
account. Proceed and login in, otherwise, click reset
her. 



3.4 CREATE EMAIL: 
Visit https://sso.mak.ac.ug

Only students who have enrolled can be able ot
creat an email. This email will enable you access our
Unified Portal https://access.mak.ac. ug where you’ll
have access to all University services.



3.5 UES EMAIL to create/access: 
MUELE, MyLOFT, Eduroam, MakAIR, etc.

Only students who have enrolled can be able ot
creat an email. This email will enable you access our
Unified Portal https://access.mak.ac. ug where you’ll
have access to all University services.
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